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Introduction
The Haematology and Oncology Pathway
Co-ordinators work as part of the Children
and Young People’s Cancer Service here at
University College Hospital. All patients
under the care of the Children and Young
People’s Cancer Service can access a
Pathway Co-ordinator.
Pathway Co-ordinators work alongside the
clinical team which includes Doctors,
Clinical Nurse Specialists, Ward Nurses and
any other professionals involved in your
care, whether they are from University
College Hospital, your local hospital or your
community team.
Pathway Co-ordinators offer administrative
support to you and your team, and oversee
your treatment pathway. They will
communicate regularly with your local
hospital services when needed, ensuring
that they’re aware of any updates in your
care.
You will be given the contact details of one of
our Pathway Co-ordinators, who are
contactable from Monday to Friday, 09:00 til
17:00. They should be your first point of call
for all general, non-urgent advice.

How do I contact my Pathway
Coordinator?
You can call them on:

Examples of ways your Pathway
Coordinator can help include:
•

Helping you to get in touch with any
hospital staff or services you may wish to
speak to

Oncology Pathway Co-ordinator:
020 3447 1862 or 07534 324 703

•

Where do the Pathway
Co-ordinators work?

Arranging or changing an outpatient
appointment or a scan/investigation
appointment

•

Organising tests and investigations

Pathway Co-ordinators move around
University College Hospital and the
University College Hospital Macmillan
Cancer Centre to visit staff, patients and
their families. They can come and see you
when you:

•

Keeping your details up-to-date

•

Booking an interpreter to be with you at
your outpatient appointment

•

Advising you on arranging hospital
transport

•

Are being treated as an inpatient on the
ward or as an outpatient in Day Care

•

Helping with booking accommodation.

•

Attend an outpatient appointment or come
in for investigations.

Haematology Pathway Co-ordinator:
020 3447 1856 or 07534 324 591

How can the Pathway Co-ordinator
help me?
Your Pathway Co-ordinator is here to make
your time as a patient at University College
Hospital as easy as possible and they’re
happy to answer any questions you have.

This list is not exhaustive and we are always
happy to help with any queries or concerns.

